MonnTUKa B OTHOLWEHMN 06pPabOoTKM NEepPCOHabHbIX AaHHbIX
1. Obwme nonoxkeHUn

HactoAwan nonntmka o6paboTkm nepcoHanbHbIX AaHHbIX COCTaBAE€HA B COOTBETCTBUM C
TpeboBaHMaMKU PeaepanbHOro 3akoHa ot 27.07.2006. Ne 152-P3 «O nepcoHasbHbIX AaHHbIX»
(nanee — 3aKoH 0 NepcoHaNbHbIX AaHHbIX) U oNpeaenseT NopAsoK 06paboTKM NepcoHabHbIX
AaHHbIX 1 Mepbl No obecneyeHmto 6€30MacHOCTU NePCOHANbHbIX AaHHbIX, NPeANpPUHUMAEMbIE
000 "BAHKOBCKUE NPOAYKTbI U KOHCANTUHT" (nanee — Onepatop).

1.1. OnepaTop CTaBUT CBOEI BaXKHENMLLEN LLeNbIO U YCNOBUEM OCYLLLECTBAEHMUA CBOEM
AeATenbHOCTM cobntogeHne npas 1 cBobos YeNoBeKa U rpaXKAaHUHA Nnpu obpaboTke ero
NepCOHaNbHbIX AAHHbIX, B TOM YMC/1e 3alMTbl NPaB HA HEMPUKOCHOBEHHOCTb YaCTHOM XKU3HM,
JINYHYIO U CEMEWNHYIO TaWHY.

1.2. Hactoawasa nonnTtnka Onepatopa B oTHOWEHUM 06paboTKM NepcoHasbHbIX AaHHbIX (aanee
— MNonnTrKa) NpMMeHaAeTcA Ko Bceit MHPopMaLmn, KoTopyto Onepatop MoXeT NoyyYnTb O
nocetutensx seb-caura https://proconsult.ru/.

2. OCHOBHbIe NOHATHA, ncnonbsyemble B lNonntuke

2.1. ABTOMaTn3MpoBaHHasa 06paboTka NepcoHanbHbIX AaHHbIX — 06PabOTKa NepCcoHaNbHbIX
[AAHHbIX C NOMOLLbIO CPEACTB BbIYUCAUTENBHOMN TEXHUKM.

2.2. BAOKMpOBaHWE NepPCOHasbHbIX AaHHbIX — BPEMEHHOE NpeKpaleHne 06paboTku
NepCoHaNbHbIX AAHHbIX (33 UCKAOYEHUEM CNyYaeB, ecan 0bpaboTka Heobxognuma ana
YTOYHEHMA NePCOHANbHbIX AAHHbIX).

2.3. Be6-calT — COBOKYMHOCTb rpadruecknx 1 MHGOPMaLMOHHbIX MaTePUaIoB, a TaKKe
nporpamm ana 3BM 1 6a3 gaHHbIX, 06ecneumBatoLmMx UxX 4OCTYNHOCTb B CETU MHTEPHET MO
ceTeBomy agpecy https://proconsult.ru/.

2.4. MHd)OpM&LI,MOHHaﬂ cncrema nepCoHaAbHbIX AdHHbBIX — COBOKYMHOCTb COAE pPXKallnXcAa B
6a3ax AaHHbIX MEPCOHA/IbHbIX AaHHbIX U O6eCI'Ie‘-IMBaI'OLLI,MX nx o6pa60TKy MH(I)OpMaLI'MOHHbIX
TEXHONOTUM N TEXHUYECKMUX cpencrs.

2.5. O6e3nnumMBaHME NepPCOHaNbHbIX AaHHbIX — AENCTBUSA, B pe3y/ibTaTe KOTOPbIX HEBO3MOXHO
onpeaennTb 6e3 NCNoNb30BaHUA AOMNONHUTENbHOW MHGOPMALMN NPUHALNEKHOCTb
NepPCOHaNbHbIX AaHHbIX KOHKPETHOMY [10/1b30BaTE/NO AN MHOMY CyObEKTY NEPCOHA/bHbIX
[aHHBbIX.

2.6. O6bpaboTKa NnepcoHanbHbIX AaHHbIX — Ntoboe aencTeme (onepauma) UaN COBOKYNHOCTb
aencteuii (onepaumin), coBepliaembix C UCMOJIb30BaHNUEM CPEACTB aBTOMaTU3aunm uam bes
NCMNO/Ib30BaHMA TAaKNX CPeACTB C NEPCOHANbHbIMM AaHHbIMM, BKAOYAsA cbop, 3anuch,
CUCTEMATM3aLMIO, HAaKOMN/IeHME, XpaHEHWNE, yTOUHEeHME (0BHOBNEHME, USMEHEHME), U3BNIEYEHME,
ncnonb3oBaHWe, Nnepeaady (pacnpoctpaHeHue, NpeaocTasieHune, 4ocTtyn), ob6e3nnyumsaHme,
6/10KNMpoBaHMe, yaaneHne, YHUUTOXKEHNE NepCoHaslbHbIX AaHHbIX.



2.7. OnepaTtop — rocyaapCTBEHHbIM OpraH, MyHULMNANbHbIN OpraH, opUANYECKOE UK
du13nYecKkoe L0, CaMOCTOATENBHO UAN COBMECTHO C APYTMMM AULLAMU OpraHusytoLme u/mnm
ocyLLecTBAsoLWME 06PabOTKY NePCOHaNbHbIX AAHHbIX, @ TaKXKe onpeaensiowme Leam
06paboTKM NepPCOHasbHbIX A@aHHbIX, COCTaB NEPCOHaNbHbIX AAHHbIX, NOAJ/IEXKaALMX 06paboTKe,
aenctemA (onepaunn), coBepllaemble C NepPCoOHaNbHbIMU AAHHbIMU.

2.8. MNepcoHanbHble AaHHble — ntob6ana MHGOPMaLMA, OTHOCALLAACA NPAMO UAN KOCBEHHO K
onpeaeneHHomMmy unau onpegensemomy MNonb3osartento Beb-caiTa https://proconsult.ru/.

2.9. MNepcoHanbHble AaHHble, paspelleHHble CyObeKTOM NepCcoHaNbHbIX AAHHbIX ANA
pacnpocTpaHeHusa, — NepcoHasbHble AaHHble, 4OCTYN HEOTPAHNUYEHHOTO Kpyra /ML, K KOTOPbIM
npenocTaBieH CybbeKTOM NepCcoHaibHbIX AaHHbIX NYTEM Aa4M CcornacmMa Ha 06paboTky
NepCOHa/bHbIX AAHHbIX, Pa3peLUEHHbIX CYyOEKTOM NepCcoHaibHbIX AaHHbIX A4/15
pacnpocTpaHeHusa B NOPAAKe, NPeayCcMOTPEHHOM 3aKOHOM O NepPCOHa/bHbIX AaHHbIX (ganee —
NnepcoHasbHble AaHHble, Pa3peLleHHble 418 PacnpoCTPaHEHMA).

2.10. Nonb3oBaTenb — ntoboi nocetutens Beb-caita https://proconsult.ru/.

2.11. NpepgocTaBneHne NepcoHasibHbIX AaHHbIX — AENCTBUA, HAMNPaBAeHHbIE HA pacKpbITUE
NepCcoHabHbIX AaHHbIX ONPeaeNeHHOMY ANLY UK ONpeaeneHHOMY Kpyry auu,

2.12. PacnpocTpaHeHue NepCcoHaNbHbIX AaHHbIX — Nt06ble AeCTBMA, HanpaBAeHHble Ha
PacKpbITUE NEPCOHA/bHbIX AAHHbIX HEONPEeAEeNeHHOMY Kpyry L, (Nnepesaya nepcoHanbHbIX
[AAHHbIX) UM HA O3HAKOMJ/IEHME C NEPCOHA/IbHbIMWU AAHHBIMW HEOTPAHUYEHHOTO Kpyra /nL, B
TOM yncne obHapoaoBaHUE NEPCOHANbHbIX AaHHbIX B CPeACTBAX MaccoBoi MHGopmMaLumm,
pasmelyeHne B UHGOPMALNOHHO-TENNIEKOMMYHUKALMOHHBIX CETAX MNM NpeaoCTaBAeHne
[OCTYNa K NePCOHaNbHbIM AAHHbIM KaKUM-1M60 MHbIM cnocobom.

2.13. TpaHcrpaHMyHas nepesaya NepcoHanbHbIX AaHHbIX — nepeaada NnepcoHanbHbIX AaHHbIX
Ha TEPPUTOPMIO MHOCTPAHHOTO rOCYAapPCTBa OPraHy BAacTM MHOCTPAHHOTO rocyAapcTBa,
NMHOCTPaAHHOMY PU3NYECKOMY N MHOCTPAHHOMY HOPUANYECKOMY NNLLY.

2.14. YHMUTOXKEeHUE NepcoHabHbIX AaHHbIX — Ntobble AeACTBUA, B pe3y/bTaTe KOTOPbIX
NepCcoHaNbHble AaHHbIE YHUUYTOXKAOTCA 6€3B03BPATHO C HEBO3MOXHOCTbIO Aa/lbHENLIEro
BOCCTAHOBNEHMUA COAEPKAHWNA NEPCOHANbHbIX AaHHbIX B UHGOPMALMOHHOM CUCTeMe
NepCOHabHbIX AAHHbIX U/WUM YHUUTOXKAIOTCA MaTepUanbHble HOCUTENN NEePCOHANbHbIX
OAHHbIX.

3. OcHoBHble NpaBa 1 ob6sa3aHHOCTN OnepaTopa
3.1. Onepatop nmeeT Npaso:

e — MNOAYyYaTb OT Cyb6bEKTa NEPCOHANbHbIX AAaHHbIX AOCTOBEPHbIE MHPOPMALMIO U/ UK
[OKYMEHTbI, CoAeprKalume NepcoHasbHble AaHHbIE;

e — BC/lyyae OT3blBa CYObEKTOM NepCcoHabHbIX AaHHbIX corlacmMa Ha 06paboTKy
NepPCOHaNbHbIX AAHHbIX, @ TaKXe, HanpaBaeHMA 0bpaLLeHUs ¢ TpeboBaHUEM O
npeKkpaweHnm o6paboTKM NepcoHaNnbHbIX AaHHbIX, OnepaTop BNpaBe NPOAOIKUTDL



06paboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacusa cybbekTa NepcoHasbHbIX AaHHbIX NPU
HaIMYMM OCHOBAHMUI, YKa3aHHbIX B 3aKOHE O NePCOHa/bHbIX AAHHbIX;

e — CaMOCTOATE/IbHO ONPeAensATb COCTaB U NepeyYeHb Mmep, HE0HXOAMMbIX U AOCTATOUYHbIX
ANnA obecneyeHma BbINONHEHMA 06A3aHHOCTEN, NPEAYCMOTPEHHbIX 3aKOHOM O
NepPCOHaNbHbIX AAHHbIX U NPUHATBIMWU B COOTBETCTBUM C HUM HOPMATUBHbLIMMU
NPaBOBbIMM aKTaMM, EC/IN UHOE He NPeayCMOTPEHO 3aKOHOM O NEePCOHA/bHbIX AAHHbIX
nan apyrumm desepanbHbIMU 3aKOHaAMMU.

3.2. Onepatop 06s3aH:

e — NPeAOoCTaBNATb Cy6BEKTY NEPCOHANbHbIX AaHHbIX NO ero npocbbe nHpopmauuio,
KacatoLytocsi 06paboTKM ero NnepcoHaNbHbIX AaHHbIX;

e — OpraHM3o0BbIBaTb 06PabOTKY NEPCOHANbHbIX AaHHbIX B NOPAAKE, YCTAHOBNEHHOM
AENCTBYIOWMM 3aKOHOAATENLCTBOM PD;

e — OTBEYATb Ha 06PALLEHMNA U 3aNPOChI CY6bEKTOB NEPCOHANbHbIX AaHHbIX U UX
3aKOHHbIX NpeAcTaBUTENIel B COOTBETCTBUM C TpeboBaHMAMM 3aKOHa O NEPCOHA/bHbIX
DaHHbIX;

e — coobLaTh B YNONHOMOYEHHbI OpraH No 3aluTe npae cybbeKTOB NepPCOHaNbHbIX
[AaHHbIX N0 3anpocy 3Toro opraHa Heobxoanmyto MHGopmaumio B TeyeHue 10 gHewn ¢
[AaTbl NONyYeHUs TaKoro 3anpoca;

o — I'Iy6J'IMKOBaTb NN UHbIM O6p330M obecneunBaTb HeOFpaHMHeHHbIVI AO0CTYyn K
HaCTOFlU.LeVI NonnTuKe B OTHOLWEHUU O6pa6OTKVI NnepCoHaNbHbIX AaHHbIX;

e — NPUHUMATb NPaBOBblE, OPraHMU3aUNOHHbIE N TEXHNYECKNE MEPLI ANA 3alNThbI
nepCcoHanbHbIX AAHHbLIX OT HEMPABOMEPHOIO NN cnyqaﬁHoro AO0CTYNa K HUM,
YHUYTOXKEHUNA, USMEHEHUA, 6I'IOKMpOBaHMﬂ, KOnNnpoBaHUA, npegocCtaBneHunsa,
pacnpocCTpaHeHnA NepPCOHA/NIbHbIX AaHHbIX, @ TaKXe OT MHbIX HENPABOMEPHDbIX AEVICTBMVI
B OTHOWEHWUKN NePCOHAaNbHbIX AAaHHbIX;

e — MpPEeKpaTUTb Nepeaady (pacnpocTpaHeHne, NpeaocTaBNAeHMe, AOCTYN) NEPCOHANbHbIX
[AaHHbIX, NPEKPaTUTb 06PabOTKY U YHUUTOXKMUTbL NEPCOHA/bHbIE AaHHbIE B NOPSAAKE U
cyyanx, NpeaycCMOTPEHHbIX 3aKOHOM O NepPCOHaNbHbIX AaHHbIX;

e — MUCNONIHATb UHbIE O6ﬂ3aHHOCTM, npegycMmoTpeHHbIE 3akoHOM O nepcoHa/bHbIX
AaHHbIX.

4. OcHOBHble NpaBa M 06A3aHHOCTN CyOBEKTOB NEPCOHANbHbIX AAHHbIX
4.1. Cy6beKTbl NEPCOHANbHbIX AHHbIX MUMEIOT NPaBo:

e — nosay4aTtb MHPOPMaLMIO, Kacatowytoca 06paboTKM ero NepcoHanbHbIX AaHHbIX, 33
WCKAOYEHMEM CNYYaEB, NPeayCMOTPEHHbIX deaepanbHbIMK 3aKOoHamK. CBeaeHUA
NpPeAoCTaBAAOTCA CyObEKTY NePCOHaNbHbIX AaHHbIX OnepaTopom B AOCTYNHOW popme,
N B HUX HE ,0/TKHbI COAEPKATbCA NEPCOHANbHbIE AaHHbIE, OTHOCALLMECA K APYTMM



Cyb6beKTam NepCcoHaNbHbIX AAHHbIX, 33 UCK/HOYEHNEM C/TyYaEB, KOTAa MMEIOTCS
3aKOHHbI€ OCHOBaHWSA ANA PACKPbITUA TAKMX NEPCOHANbHbIX AaHHbIX. [lepeyeHb
MHPOPMaLMM M NOPAAOK ee NosyYeHUA YCTaHOBIEH 3aKOHOM O NepPCOHabHbIX AaHHbIX;

e — TpeboBaTb OT onepaTopa yTOYHEHMA ero NePCOHa/bHbIX AaHHbIX, X BNOKMPOBaAHUA
WA YHUYTOXKEHMA B C/Iy4ae, eC/IM NePCOHabHble AaHHbIe ABAAIOTCA HEMONAHbIMY,
yCTapeBWNMM, HETOYHbIMW, HE3AKOHHO MOJTyYEHHbIMU U HE ABNAIOTCSA
HeobxoaAnMbIMM ANA 3aABEHHON Lenn o6paboTKK, a TaKKe NPUHUMATb
npeaycMoTPeHHble 3aKOHOM Mepbl MO 3aliuTe CBOMX Npas;

e — BbIABUraTb YCIOBME NpeABaPUTENIbHOTO cornacna npu obpaboTke nepcoHaNnbHbIX
OAHHbIX B LLeNAX NpoaBUKEeHUA Ha PbIHKE TOBApOB, paboT u ycayr;

e — Ha OT3bIB cOrnacKa Ha 06paboTKy NepCcoHaNbHbIX AAHHbIX, @ TAK)Ke, HAa HanpaBaeHne
TpeboBaHMA 0 NpeKpaweHnn o6paboTKM NePCOHaNbHbIX AaHHbIX;

e — 003Kan0BaTb B YNOJIHOMOYEHHbIV OPraH Mo 3almTe NPaB CybbEKTOB NEPCOHANbHbIX
AAHHbIX UK B cyaebHOM nopsaake HenpaBoOMepHbIe AelCTBUA nnm besgencramne
Onepatopa npun 06paboTKe ero NepcoHasbHbIX AaHHbIX;

e — Ha OCYLLECTB/IEHME UHbIX NPaB, NPeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM PO,
4.2. Cyb6beKTbl NEPCOHANbHbIX AaHHbIX 065A3aHbI:
e — npegocTaBnaTb Onepartopy AOCTOBEPHbIE AaHHbIE O cebe;

e — coobuwatb Onepatopy 06 yTouHEeHUN (06HOBNEHUUN, USMEHEHUN) CBOUX
NepPCOHANbHbIX AAHHbIX.

4.3. lnua, nepegaswmne Onepatopy HeaoCToBepHbIe cBeaeHUs o cebe, nmbo ceeaeHns o
APYrom cybbeKTe nepcoHanbHbIX AaHHbIX 6e3 cornacua nocneaHero, HecyT OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAaTeNbCTBOM PO.

5. MpuHUMNbl 06paboTKM NEPCOHANbHbIX AaHHbIX

5.1. O6paboTKa NepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA Ha 3aKOHHOM U cnpaBeanBoM
ocHoBe.

5.1.1. B KomnaHuu ocyulecTBaseTcs cMellaHHaa 06paboTka nepcoHanbHbIX AaHHbIX. [og,
CMeLlaHHOM 06paboTKoM NePCOHaNbHbIX AaHHbIX MOHUMaeTCcA 06paboTKa NepCoHasbHbIX
AAaHHbIX KaK C UICNONb30BaHMEM aBTOMATU3NPOBaAHHbIX CPEACTB, TaK U 6e3 NpumMeHeHua cpeacTs
aBTOMaTU3aLUMN.

5.2. O6paboTKa NepCcoHanbHbIX AAaHHbIX OFPAHUYMBAETCA AOCTUNKEHMEM KOHKPETHbIX, 3apaHee
onpeaeneHHbIX M 3aKOHHbIX Lenel. He gonyckaeTtcs 06paboTka NepCcoHanbHbIX AaHHbIX,
HecoBMeCcTUMas ¢ Lenamm cbopa NnepcoHanbHbIX AAHHbIX.

5.3. He gonycKkaeTtca o6beanHeHne 6a3 gaHHbIX, COAE PXKaLMX NepCcoHabHbIe AaHHbIe,
06paboTKa KOTOPbIX OCYLLECTBAAETCA B LE/sX, HECOBMECTUMbIX MeXay CobolA.



5.4. O6paboTKe noanexkar TONbKO NEPCOHa/bHbIE AaHHbIE, KOTOPbIE OTBEYAIOT LLENSAM UX
0bpabotku.

5.5. CoaeprkaHune n 06vbem ob6pabaTtbiBaemMblX NEPCOHaNbHbIX AaHHbIX COOTBETCTBYHOT
3aAB/IeHHbIM Lienam 06paboTku. He aonyckaeTtca n3bbITouHOCTbL 0bpabaTbiBaemblX
NepPCOHaNbHbIX AAHHbIX MO OTHOLIEHWIO K 3aABNEHHbIM LLeIAIM X 06paboTKK.

5.6. Mpu 06paboTke NnepcoHanbHbIX A4aHHbIX 0b6ecneynBaeTca TOYHOCTb NEPCOHA/bHbIX AaHHbIX,
WX AOCTaTOYHOCTb, @ B HEOOXOAMMBIX CIy4anAX U aKTya/lbHOCTb MO OTHOLWIEHUIO K LENAM
06paboTKM NEPCOHaNbHbIX AaHHbIX. OnepaTop NPMHMMAET HeobxoaMmble Mepbl U/Uau
obecneymBaeT UX NPUHATUE NO YAANEHUIO AN YTOYHEHMIO HEMOHbBIX UAN HETOUYHbIX AaHHbIX.

5.7. XpaHeHu1e NepCcoHaNbHbIX AAHHbIX OCYLLECTBAETCA Ha BECb NEPUOA AENCTBUSA AOTOBOPHbIX
OTHOLLUEHMUI C Cy6beKTOM NEePCOHasbHbIX AaHHbIX, B C/ly4ae eCNu Takue A0r0BOpHble
OTHOLLEHUA BbINN 3aKNHOYUEHDI.

XpaHeHune nepcoHanbHbIX AaHHbIX OCyLecTBAAeTCA B popme, MO3BONAIOLLEN ONpeaenvTb
cybbeKTa NepcoHanbHbIX AAHHbIX, HE AONbLIE, YeM 3TOro TpebytoT Lenn 06paboTku
NepCcoHaNbHbIX AAHHbIX, €C/IN CPOK XPaHEHUA NePCOHANbHbIX AaHHbIX HE YCTAHOB/EH
denepanbHbIM 3aKOHOM, OTOBOPOM, CTOPOHOM KOTOPOTO, BbirogonpuobpeTtaTesem nuam
nopyynTeNeM no KOTOPOMy ABNSETCA CYObEKT NePCOHaNbHbIX AaHHbIX. ObpabaTbiBaeMble
NepCoHaNbHble AaHHbIE YHUUYTOXKATCA MO0 06e31MYMBAIOTCA NO AOCTUNKEHUM LeNnei
06paboTKKN MK B Clyyae yTpaTbl HEOBXOAMMOCTU B AOCTUNKEHUM ITUX LLENEN, ECIN UHOE HE
npeaycmoTpeHo denepasbHbIM 3aKOHOM.

5.7.1. O6pabaTtbiBaemble NepCcoHaNbHble AaHHbIE NOANENKAT YHUUTOKEHWNIO MO0
06€311MYMBAHUIO NPU HACTY NJIEHUN CNeAYIOLLUIA YCNOBUIA:

5.7.2. poctnkeHune u,eneﬁ O6pa6OTKM nepCcoHa/ibHbIX AaHHbIX NI MaKCUMaA/IbHbIX COOKOB
XpaHeHnA — noanexxXnT YHUUYTOXKEHUIO nmbo obesnmumBaHmio B TeveHune 30 AHeVI;

5.7.3. yTpaTa Heobxo0AMMOCTM B AOCTUKEHUN Lenen 06pabOoTKM NepPCOHa/bHbIX AaHHbIX — B
TeyeHue 30 aHel;

5.7.4. npepocTaBneHmne cybbeKTom NepCoHasbHbIX AaHHbIX AW €r0 3aKOHHbIM
npeacTaBuTenem NoATBEPKAEHUA TOTO, YTO MEPCOHAbHbIE AaHHble ABNAIOTCA HE3aKOHHO
NONYYEHHbIMU UK HE ABNAIOTCA HEOOXOAMMBIMK ANA 3aABIEHHON Lenm 06paboTtkn — B
TeyeHue 7 gHen;

5.7.5. HEBO3MOKHOCTb 0becneyeHna NpaBoOMepHOCTM 06PaboTKM NepCcoHasbHbIX AaHHbIX — B
TeyeHue 10 aHel;

5.7.6. 0T3bIB Cy6bEKTOM NEPCOHANbHbIX AAHHbIX COrNAcusA Ha 06paboTKy NEePCOHaNbHbIX
[AaHHbIX, C/IN COXPaHEeHME NepCoHaNbHbIX AaHHbIX Bonee He TpebyeTtca ana ueneli 06paboTkm
NepCcoHaNbHbIX AaHHbIX — B TeyeHue 30 gHel;

5.7.7. TpeboBaHMe cybbeEKTA NepCcoHabHbIX AaHHbIX O NPeKpaLlLeHnm 06paboTku
NepPCOHANbHbIX AaHHbIX — B TeyeHue 10 gHewn;



5.7.8. 0T3bIB CYy6EKTOM NEPCOHaNbHbIX AAHHbIX COMAacUA Ha UCNONb30BaHWE NEPCOHAbHbIX
[AAHHbIX AN KOHTAKTOB C NOTEHLMANbHbIMU KNMEHTAMU NPU NPOABUMKEHUM NPOTPAMMHbIX
NPOAYKTOB, TOBApOB, PaboT 1 ycayr — B TeyeHue 2 AHew;

6. Llenn 06paboTkm nepcoHanbHbIX f@aHHbIX

Llenb 06pabotkm OcyLuecTBneHMe KOMMYHUKALMK C NOTEHLMANbHBIMU KAMEHTAaMM
lNepcoHanbHble gaHHble

damunma, nms, oT4eCTBO

3/1EKTPOHHbIN aapec

Homepa TenedoHoB

MpaBoBble OCHOBaHMA

depepanbHbIit 3aKOH «06 MHPOPMaLMKN, MHOOPMALMOHHbBIX TEXHOIOTUAX M O 3aLLumTe
nHpopmaummn» ot 27.07.2006 N 149-03

Buabl 06paboTkn nepcoHanbHbIX AaHHbIX

cbop, 3anncb, cucTemaTU3aL Mo, HaKOMAEHUe, XpaHeHue, yTouHeHue (obHoBNEHME,
N3MeHeHWe), U3BJeYeHne, UCNoNb30BaHNe, BIOKNPOBaHUE, yaaneHue.

6.1. O6paboTKa 3NEKTPOHHbIX NONb30BATENbCKUX AaHHbIX, BK/oYasa cookies

6.1.1. 000 «baHkMpoKoHcanT» B Lensx 06paboTkn NepcoHaNnbHbIX AaHHbIX, YyCTaHOBAEHHbIX
MonnTUKON, MoxKeT cobnpaTb 31EKTPOHHbIE NO/Ib30BaTE/IbCKME AaHHbIE HA CBOMX CalTax
aBTOMaTM4yeckun, 6e3 HeobxoaMMOCTM y4acTUA NONb30BATENA U COBEPLUEHUNA UM KaKnX-1nbo
OEeWCTBMI MO OTNPaBKe AaHHbIX.

6.1.2. loctoBepHOCTb COHBpaHHbIX TAKMM CNOCOHBOM 3NEKTPOHHbIX AaHHbIX B 000
«BbaHklMNpoKoHcanT» He npoBepseTca, HGopMauma obpabaTbiBalOTCA «KaK €CTb» B TOM BUAE,
KaK OHa NOCTynuaa C KIMEHTCKOTO YCTPOMCTBA.

6.1.3. Nocetutenam n nonb3osatenam cantos OO0 «baHkMpoKoHcanT» MoryT NoOKasbIBaTbCA
BCN/IblBatoLLMe yBeAOMNEHMA 0 cobope n obpaboTke gaHHbIX cookies ¢ ccbinkom Ha MonnUTUKY n
KHOMKaMM NPUHATUA YCI0BMA 06paboTKM MO0 3aKPbITUS BCM/IbIBAKOLLETO YBEAOMIEHUA.

6.1.4. TakMe yBe4OMNEHMA 03HAYALOT, UTO NPM NOCELLEHNN U NCMONB30BaHMUN CalTOB,
MHPOpPMaLMOHHBIX pecypcoB u Beb-npunoxenunin 000 «baHkMpoKoHcanT» B 6pay3ep Ha
YCTPOWMCTBE NONb30BATENIA MOXKET COXPaHATbCA MHGOPMauuA (Hanpmumep, AaHHble cookies),
no3sonAoWan B gasbHenwem naeHTMdunumnpoBaTtb No/b30BaTeNst UK YCTPOMCTBO, 3aMOMHUTL
ceaHc paboTbl MM COXPAHUTL HEKOTOPbIE HACTPOMKN M NPeLNOYTEHMS NOMAb30BaATENS,
cneumduyHble AN 3STUX KOHKPETHbIX CalToB. Takaa MHPOPMaLMS NOC/e CoOXpaHeHMA B bpay3ep
N A0 UCTEYEHUA YCTaHOBIEHHOTO CPOKa AENCTBMA UAWN YOAANEeHUA C yCTPoCcTBa byaeT
OTNPABAATLCA NPU KaXKA0M Noc/eaytowem 3anpoce Ha CaiT, OT MMEHW KOTOPOro OHU Bbln
COXPaHEHbI, BMECTE C 3TUM 3anpocom ana obpaboTtkn Ha ctopoHe OO0 «baHKklMpoKoHcant».



6.1.5. O6bpaboTKka gaHHbIX cookies Heobxoamma OO0 «baHKMpoKoHcanT» Ana KoOpPEKTHOM
paboTbl CAaTOB, B YaCTHOCTU, UX PYHKLMIM, OTHOCALLMXCA K AOCTYNYy 3aperncTpupoBaHHbIX
noJib30BaTeNeN NPOrpaMmMHbIX NPOAYKTOB, ycayr, paboT n pecypcoB OO0 «baHKMpoKoHcant»;
nepcoHann3auum nosib3oBaTesieit; NnosbleHna 3GPeKTUBHOCTM M yaobcTBa paboTbl ¢ caTamm,
a TaKXXe UHbIX uenemn, npeaycMoTpeHHbIx Moantukon.

6.1.6. Kpome 06paboTkm gaHHbIx cookies, ycTaHOBAEHHbIX camumm cantamm 000
«BbaHKMpoKoHcanT», NoNb30BaTENAM M MOCETUTENAM MOTYT YCTaHABAMBATLCA cookies,
OTHOCALLMECA K CAUTaM CTOPOHHMX OPraHn3aumi, Hanpumep, B Cy4anx, Koraa Ha cartax 000
«BbaHKMpoKoHcanT» NCNoNb3yrTCA CTOPOHHME KOMMOHEHTbI M NPOrpaMmmHoe obecneyeHue.
Ob6pabotka Takmx cookies peryanpyertca NOMTUKAMU COOTBETCTBYIOLLMX CAaUTOB, K KOTOPbIM OHM
OTHOCATCA, U MOXET U3MeHATbCA 6e3 yBegoMAeHMA Nonb3oBaTenel caitos 000
«BbaHklMpoKoHcanT». K Taknm cnyyaam moKeT OTHOCUTBLCA pasMeLleHne Ha canTax:

6.1.6.1. CYETYUMKOB NOCELLEHUI, aHANUTUYECKMX U CTAaTUCTUYECKUX CEPBUCOB, TAKMX KaK
Anpekc.MeTpuKa nnm Google Analytics s cbopa cTaTUCTUKKM NoceLLaemMocTy 0bLw,en0CTyNHbIX
CTPaHUL, CaluTOB;

6.1.6.2. BUAKETOB BCNOMOraTe/IbHbIX CEPBUCOB A1 cbopa 06paTHOM CBA3M, OpraHM3aLmm
4aTOB U MHbIX BUAOB KOMMYHUKALMI C NO/Ib30BaTENAMM;

6.1.6.3. cMCTEM KOHTEKCTHOM peKnambl, GaHHEPHbIX U MHbIX MAPKETUHIOBbIX CETEN;
6.1.6.4. KHONOK aBTOPU3aLMM Ha CalAiTax C MOMOLLbIO YUYETHbIX 3aNncelt B CouManbHbIX CETAX;

6.1.6.5. MHbIX CTOPOHHUX KOMMNOHEHT, ncnosabdyembix OO0 «baHklMpoKoHcanT» Ha cBOUX
camTax.

6.1.7. MpuHATME Nonb3oBaTeeM ycnoBuii 06paboTku cookies nim 3akpbITUE BCM/bIBAOLLETO
yBE4OM/IEHUA B COOTBETCTBUM C [TONUTUKOM pacLLeHMBAETCA KaK cornacue Ha 06paboTky
AaHHbIx cookies Ha carTax OO0 «baHKMpoKoHcanT».

6.1.8. B cnyyae ecam nonb3oBaTenb He cornaceH c 06paboTkoi cookies, OH fOMKEH NPUHATL Ha
ceba puUCK, YTO B TaKOM caydae GYHKLUUM M BO3SMOMXKHOCTM caliTa MOTyT He ObITb AOCTYMHbI B
Nno/HOM o6beme, a 3aTem c/1ie0BaTb MO OAHOMY U3 CleAyoWmMX BapUaHTOB:

6.1.8.1. npou3BeCTN CaMOCTOATE/IbHYIO HAaCTPOMKY cBOero bpaysepa B COOTBETCTBMU C
OOKYMEHTauMen nan cnpaBKkoi K Hemy Takum o06pasom, 4To6bl OH Ha NOCTOAHHOM OCHOBE He
paspeLlan NnpMHMMaTb U OTNPaBAATbL AaHHble cookies ana nbbix cantos AMbo ans
KOHKpeTHoro caita OO0 «baHkMpoKoHcanT» uam canta CTOPOHHEro KOMMNOHEHTa;

6.1.8.2. nepekNUMTLCS B CNeLManbHbli PEXUM KMHKOTHUTO» Bpay3epa A41a UCNOo/1b30BaHUSA
cantom cookies 40 3aKpbITMA OKHa bpaysepa unu Ao nepekntoyeHma o6paTHO B 0ObIYHbIN
pexum;

6.1.8.3. NOKMHYTb CaliT BO M3berKaHMe AanbHelwen ob6paboTkm cookies.



6.1.9. Monb3oBaTe/lb MOXKET CAMOCTOATENILHO Yepes BCTPOEHHbIE B bpay3epbl cpeacTsa paboTbl
C AaHHbIMK cookies ynpaBnATb COXPaHEHHbIMW AaHHbIMU, B TOM YMCIe, YAANATb UK
npocmaTpmBaTh cBedeHUs 06 yCTaHOB/IEHHbIX CaliTamu cookies, BK/IoYasn:

6.1.9.1. agpeca caToB M NyTW HA HUX, Kyaa byayT oTnpasaATbea cookies;
6.1.9.2. Ha3BaHMA U 3HAUYEHUA NAPAMETPOB, XpaHaLMXca B cookies;
6.1.9.3. cpoku geiicTBnA cookies.

6.2 OO0 "BbaHkKklpoKoHcant" nmeeT npaso oTnpasnaTb [onb30BaTeNO YBEAOM/IEHNS O HOBbIX
NpPoAyKTax 1 yCcayrax, cneumanbHbiX NPeaioXKeHUAX U pa3IndHbIX cobbiTuAX. Monb3oBaTenb
MOXET 0TKa3aTbCs OT Noay4yeHuns coobueHmin, Hanpasms OO0 "baHkMpoKoHcanT" nMcbmo Ha
aApec 3NeKTPOHHOM NoYTbl gamayunov@bank.proconsult.ru c nomeTkon «OTKas oT

yBEAOMAEHUNY,
7.Ycnosua 06paboTkM NnepcoHanbHbIX AAHHbIX

7.1. O6paboTKa NepcoHanbHbIX AAHHbIX OCYLLECTB/IAETCA C COracna cybbeKkTa NnepcoHaNbHbIX
AaHHbIX HA 06paboTKy ero NepcoHaNnbHbIX AAHHbIX.

7.2. O6paboTKa NepcoHanbHbIX AaHHbIX HEObXxoaMMa A1A AOCTUKEHUSA Lene,
npeaycMOTPEHHbIX MeXAYHapOoAHbIM foroBopom Poccuinckoit depepaummn nam 3akoHom, gna
OCYLLECTBAEHMA BO3N0XKEHHbIX 3aKOHOAATENbCTBOM Poccuiicko Pegepaumnm Ha onepartopa
dYHKUMN, NONHOMOYMIA N 06583aHHOCTEN.

7.3. O6paboTKa NepcoHanbHbIX AaHHbIX HEObX0AMMa A41A OCYLLEeCTBAEHMA NpaBocyaus,
NCNONIHEHMA CyAebHOro aKTa, akTa APYroro opraHa uav A0MKHOCTHOTO /ML, NOA/EKALLNX
MCMNOMIHEHMIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®epepaumm 06
NCNONHUTENIBHOM NPOM3BOACTBE.

7.4. O6paboTKa NepcoHanbHbIX AaHHbIX HEObXoAMMa A1A UCNONHEHWA 40TOBOPA, CTOPOHOM
KoToporo nMbo BbirogonpruobpeTateneM UM NOPYyYUTESIEM NO KOTOPOMY ABAAETCA CYObEKT
NePCOHANbHbIX AAHHbIX, @ TAKXKe ANA 3aKNH0YEeHUA A0roBOpa No MHUUMATMBE CybbeKTa
NepCOHaNbHbIX AAHHbIX AW AOTOBOPA, MO KOTOPOMY CyObEKT NepCOHANbHbIX AaHHbIX byaeT
ABNATbCA BbIrogonNpuobpeTatenem Unm nopyymtenem.

7.5. O6paboTKa NepcoHanbHbIX AaHHbIX HEObX0AMMa A/1A OCYLLECTB/IEHUA NPAB M 3aKOHHbIX
WMHTEepecoB onepaTopa UM TPETbUX UL, MO0 ANA AOCTUNKEHMA 0OLLECTBEHHO 3HAYUMbIX Llenew
npW yCN0BUK, YTO NPU 3TOM He HapyLLaloTcA NpaBa M cBo60abl CybbeKTa NepcoHasibHbIX
AaHHBbIX.

7.6. OcywecTtBnsaetcs 06paboTka NepCcoHaNbHbIX AAHHbIX, 4OCTYN HEOTPAHNUYEHHOTO Kpyra any, K
KOTOPbIM NPeaoCTaB/ieH CybbeKTOM NePCOHaNbHbIX AaHHbIX IM60 no ero npocbbe (aanee —
06uWenoCcTynHbIe NepCcoHasbHble JaHHbIE).

7.7. OcywecTtnseTtca 06paboTka NepcoHasbHbIX AaHHbIX, NOANEXKaLWMX ONyBANKOBAHMIO UK
0653aTeIbHOMY PACKPbLITUIO B COOTBETCTBUM C heaepanbHbIM 3aKOHOM.


mailto:gamayunov@bank.proconsult.ru

8. NopAaaok cbopa, XpaHEHUA U APYrUX BUAOB 06paboTKM NepCoOHaNbHbIX AaHHbIX

Be3onacHOCTb NepcoHasnbHbIX AaHHbIX, KOTOpble 06pabaTtbiBatoTca OnepaTopom,
obecneymBaeTca NyTem peannsaumm NpaBoBbiX, OPraHM3aLMOHHbIX MU TEXHUYECKUX Mep,
HeobxoaMMbIX 414 BbINONAHEHMA B MONHOM 06beme TpeboBaHMN AeNCTBYOLLErO
3aKOHOZATEeNbCTBA B 06/1aCTU 3aLLMTbI NEPCOHANbHbIX AaHHbIX.

8.1. OnepaTop obecneunBaet COXPaHHOCTb NepCOHa/IbHbIX AaHHbLIX U NPUHUMAET BCE
BO3MOXHbl€ Mepbl, UCKNKHaoWwmMe 40CTyn K nepCoHa/ibHbIM AaHHbIM HEYNMOZTHOMOYEHHDbIX /INL,.

8.2. NepcoHanbHble gaHHble Monb30BaTeNA HUKOTAA, HU MPU KaKUX YCAOBUAX He byayT
nepesaHbl TPETbMM NINLAM, 33 UCK/IIOYEHUEM ClyHaeB, CBA3AHHbIX C UCMIONHEHUEM
[eNCTBYIOLLEro 3aKOHOAATENLCTBA IMBO B C/ly4ae, eciv CybbeKTOM NEPCOHANbHbIX AAHHbIX
AaHo cornacve OnepaTtopy Ha nepegady AaHHbIX TPETbeMy AnLy AN UCNONHEHUA 06A3aTeNnbCTB
Mo rpaKAaHCKo-NpPaBoBOMY AOTOBOPY.

8.3. B cnyuae BbISIBNEHUA HETOYHOCTEN B NEPCOHA/bHbIX AaHHbIX, [10/1b30BaTENIb MOXKET
aKTya/IM3MpoBaTb MX CAMOCTOATENIbHO, NyTEM HanpasaeHua Onepatopy yBeAOMNAEHWNE Ha aapec
3NeKTPOHHOM noyTbl OnepaTopa gamayuno@bank.proconsult.ru c nomeTkon «AKTyanusauus
NepPCOHaNbHbIX AAHHbIXY.

8.4. Cpok 06paboTKM NepCcoHasIbHbIX AaHHbIX ONPeaenaeTca AOCTUMKEHUEM Lenen, ANA KOToPbIX
6111 cobpaHbl NepcoHasbHble AaHHbIE, €C/IN UHOW CPOK He NPeAyCMOTPEH AOTOBOPOM MU
OENCTBYOWMM 3aKOHOAATE/IbCTBOM.

Monb3oBaTenb MOXKET B 11060 MOMEHT 0TO3BaTb CBOE corsiacne Ha 06paboTKy NnepcoHaNnbHbIX
AaHHbIX, Hanpasme OnepaTopy yBeAOMIEHME NOCPEeACTBOM 3/1EKTPOHHOM NOYTbI HA
3NEeKTPOHHbI agpec OnepaTtopa gamayuno@bank.proconsult.ru c nomeTtkoi «OT3bIB cornacua
Ha 06paboTKy NepcoHaNnbHbIX AAHHbIX».

8.5. Bca mHpopmaumsa, Kotopasa cobmpaeTcs CTOPOHHMMM CEPBMCAMM, B TOM YMcae
NAATEXHbIMW CUCTEMAMMN, CPEACTBAMM CBA3U U APYTMMU NOCTaBLLUKAMU YCAYT, XPAHUTCA U
06pabaTtbiBaeTcA yKasaHHbIMKU nuamm (OnepaTopamm) B COOTBETCTBUM C UX
Monb3oBaTeNbCKMM cornaleHnemM u MonnTnKon KoHeuaeHUManbHoCcTU. Cy6beKkT
NepCOHaNbHbIX AAHHbIX U/UAN C YKa3aHHbIMU LLOKYMEHTAMMU.

OnepaTop He HeCeT OTBETCTBEHHOCTb 3a AeﬁCTBMﬂ TPETbUX NNL, B TOM YNCNE YKA3aHHbIX B
HacToAWEM NYHKTE NOCTaBLMNKOB YCAYT.

8.6. YcTaHOB/IEHHble CyObEKTOM NepCcoHasIbHbIX AaHHbIX 3anpeTbl Ha nepegady (Kpome
npenocTaBNeHns [OCTyNa), a TakKe Ha 06paboTKy nnm ycnosua 06paboTkm (Kpome nonyyeHmn
[0CTyNa) NepcoHanbHbIX AaHHbIX, Pa3peLlleHHbIX A1A PAcNPOCTPaHEHUSA, He AEUCTBYIOT B
cny4anx 06paboTKM NepcoHaNbHbIX AAHHbIX B FOCYAAPCTBEHHbIX, OOLWECTBEHHbIX U UHbIX
ny6AUYHbIX MHTEpecax, onpeaeneHHbIX 3aKoHoAaTeNbCTBOM PO,

8.7. Onepatop npu 06paboTKe NepcoHaNbHbIX AaHHbIX 06ecneymBaeT KOHPUAEHUMANBHOCTb
NepPCOHaNbHbIX AAHHbIX.



8.8. Onepartop ocyLwecTBAAET XpaHEHNE NEPCOHA/bHbIX AaHHbIX B dOpMme, NO3BONAIOLLEN
onpeaennTb cybbekTa NepCcoHaNbHbIX AAaHHbIX, HE A40/blUE, YEM 3TOTO TPEOYIOT Lenm
06paboTKM NEPCOHANbHbIX AAHHbIX, €C/IM CPOK XPaHEHMA NePCOHaNbHbIX AAHHbIX He
yCTaHoBNEH denepanbHbIM 3aKOHOM, L0FOBOPOM, CTOPOHOM KOTOPOTO,
BbIrogonpuobpeTaTeniem UaK NOPyYMTENEM NO KOTOPOMY ABAAETCA CYObEKT NEPCOHANbHbIX
[OaHHbIX.

8.9. YcnoBuem npekpalleHma 06paboTKM NepCcoHasbHbIX AaHHbIX MOXET ABNATbLCA AOCTUMKEHUNE
uenert 06paboTKM NepCcoHaNbHbIX AAHHbIX, UCTEYEHWME CPOKA AENCTBUA COrnacusa cybbeKkTa
NepcoHanbHbIX AaHHbIX, OT3bIB COMNAacUA CyO bEKTOM NEPCOHabHbIX AaHHbIX MAKN TpeboBaHMe O
npeKkpalLeHn 06paboTKM NeEPCOHANbHbIX AAHHbIX, @ TaKXKe BblABEHNE HENPABOMEPHOM
06paboTKM NepCcoHaNbHbIX AAHHbIX.

9. MepeyeHb AENCTBUIN, NPOU3BOAMMbIX ONepaTopom C NoyYEHHbIMM NEPCOHANbHbIMM
AaHHbIMU

9.1. Onepatop ocyuiecteaseT cbop, 3anNmcb, CUCTEMATU3ALMIO, HAKOMNEHME, XPaHEH e,
yTO4YHeHMe (0bHOBNEHWE, U3MEHEHWE), U3BNIEYEHUNE, UCMOb30BaHNE, Nepeaady
(pacnpocTpaHeHue, NpeaocTaBaeHue, JOCTyn), obe3nnunsaHmne, 6AOKMPoOBaHUE, yaaNeHNE U
YHUUTOXKEHME NEePCOHAbHbIX AAHHbIX.

9.2. OnepaTtop ocyLLecTBAeT aBTOMaTU3MPOBaHHY 06PaboTKy NepCcoHaNbHbIX AAHHbIX C
nonyyeHmem u/unun nepegayen nonyyeHHom nHdopmaummn no MHPOPMaLMOHHO-
Te/IeKOMMYHUKALMOHHbIM ceTaM uau 6e3 TakoBoA.

10. TpaHcrpaHUYHan nepesaya NepcoHaNbHbIX AaHHbIX

10.1. OnepaTop A0 Havana OCYLLECTBNEHUA AEATENbHOCTU NO TPAHCIPaHUYHOM Nnepeaaye
NnepCcoHanbHbIX AaHHbIX 06A3aH yBEAOMWUTL YNONHOMOYEHHbIN OpraH no 3awuTe npas
Cyb6bEeKTOB NePCOHa/bHbIX AAHHbIX O CBOEM HaMEPEHMM OCYLLLECTBAATb TPAHCTPAHUYHYIO
nepegayvy NepcoHasibHbIX AaHHbIX (TaKoe yBeAOMNEHNE HANPABAAETCA OTAENbHO OT
yBeAOMNEHWNA O HAMEPEHUM OCYLLEeCTBNATb 06PabOTKY NePCOHabHbIX AaHHbIX).

10.2. Onepatop A0 NoAayM BbllleyKazaHHOTo yBeAOMAEHUSA, 06A3aH NONYyYUTb OT OPraHoB
B/IACTM MHOCTPAHHOTO rOCYAAPCTBA, MHOCTPAHHbIX GU3NYECKUX INL, MHOCTPAHHbIX
IOPUANYECKMX UL, KOTOPbIM NAAHUPYETCA TPAHCrPaHMYHan nepesaya NepcoHanbHbIX AaHHbIX,
COOTBETCTBYIOLLME CBEAEHUA.

11. KoHpMAaeHUMaNbHOCTb NEePCOHAbHbIX AaHHbIX

OnepaTop M UHblE TnLla, noayydyuslne ooCTtyn K NneEPCOHA/IbHbIM ,aHHbIM, 06Aa3aHbI He
PacCKpbiBaTb TPETbUM /IUL,aM U HE PACNPOCTPAHATb NepPCOHaIbHblE AdHHbIE 6e3 cornacus
Cy6'beKTa NepCoOHaNbHbIX AaHHbIX, €CN NHOE HE NpeaAyCMOTPEHO cbep,epaanblM 3aKOHOM.

12. 3akntoumnTesibHble MNO/IOMKEHUA



12.1. Monb3oBaTeib MOXKET NOYUYUTb /1t06ble Pa3bACHEHMA NO UHTEPECYIOLWMUM BONPOCaMm,
Kacarolwmmca 06paboTKM ero NepcoHasbHbIX AaHHbIX, 06paTUBLIMCL K OnepaTopy C NOMOLLbHO
3N1eKTPOHHOM NoYTbl gamayuno@bank.proconsult.ru

12.2. B saHHOM AOKyMeHTe 6yayT oTpaxKeHbl Nt06ble U3SMEHEHMA MNONUTUKN 06PpaboTKK
NepCoHaNbHbIX AaHHbIX OnepaTopom. MonnTMKa gencTeyeT 6eccpoyHO 40 3aMeHbl ee HOBOM

BEpCUEN.

12.3. AkTyanbHas Bepcus MoMTMKM B CBOBOAHOM A0CTyne pacnonoeHa B cetn MIHTepHeT no
aapecy https://proconsult.ru/politika-konfidentsialnosti/



